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HOW TO ACCEPT SMU OFFER ON JOINT ACCEPTANCE PORTAL 

Congratulations on receiving the SMU Admissions Offer! Use this guide to help you to accept our 
admissions offer. 

1. Go to the Joint Acceptance Portal page using your browser on your desktop or laptop: 
https://www.jointacceptance.edu.sg/ApplicantLogin 
 

 
 

2. Enter your Application Number in Full (eg. ALA/2026/08123456). Please ensure that there 
are no additional spaces behind your input.  
 

3. Enter the email address you used in your application. A unique link will be sent to this email 
address for you to access the portal.  
 
Sample email: 
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4. Upon successful log in: 
 

 

5. Click on SMU’s offer and then the confirm button. You must click the confirm button! 

 

6. Once done, you can log out from the portal by clicking on the Door icon on the top right of 

your screen:  
 
And that’s it! We will typically receive your acceptance into your record within 2 working 
days. 
 
For any further assistance please feel free to email us at admissions@smu.edu.sg. Do 
remember to provide us with your full name and application number.  
 
See you in SMU soon!! 
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